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OpenAthens for Healthcare 

“ Users love OpenAthens 
because it gives them 
seamless, remote access 
to our many resources.” 
Pat Regenberg, Library Manager, 
Overlook Medical Center, 
Health Sciences Library, USA
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Seamless access to your 
subscriptions for all your users
OpenAthens simplifies access to your organisation’s 
electronic resources. With a single username and 
password your users get access to all your subscribed 
resources, whenever they want and wherever they are.

OpenAthens is…

 Designed for librarians
OpenAthens lets you provide your users with 
a single username and password for access to 
your subscribed online resources. Users can 
have seamless single-click access on-site and 
easy access when off-network, whether on a 
mobile device or off-site. 

Administration tools are librarian orientated, 
making it quick and easy to manage 
usernames and introduce new resources. 
OpenAthens comes with a customisable 
portal, MyAthens, which provides quick links 
to resources and the option to add useful 
content such as discovery service search 
boxes or library opening hours.

 Powerful
OpenAthens provides flexible control for you 
to manage access rights so different user 
categories get access to the specific set of 
resources they need for work or study.

Comprehensive usage statistics show 
how often content is accessed and by 
whom, so you can assess the value of your 
subscriptions. Statistics are available at a 
user, category and organisational level.

 Simple
OpenAthens comes with a smart tool set for 
easy account administration and users get 
one username and password to access all 
subscription content.

OpenAthens offers a fully hosted solution, so 
there is no need for software to be installed 
locally and the need for local IT support 
is reduced. OpenAthens comes with full 
customer and technical support. 

 Secure
OpenAthens ensures only authorised users 
can access your subscribed content and it 
is completely independent of your internal 
systems, keeping patient data records safe. 
As a fully supported product, OpenAthens is 
hosted on a secure, high availability platform.

 Flexible
OpenAthens can also integrate with your 
organisation’s local directory, making library 
resources another application that works with 
your own set of usernames and passwords. 
You can start with the hosted version and 
then move to the integrated solution when 
the time is right. 
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How we can help you:

   Happy users – cut number of queries  
and complaints.

   Save time – no more firefighting 
minor problems, allowing library staff 
to focus on more valuable projects.

   Minimal admin – easy tools for user 
and resource allocation including an 
online registration option.

   Demonstrate value – user statistics 
show if library resources are being 
used effectively.

   Secure hospital data – no impact  
or compromise on hospital IT systems 
or sensitive medical information.
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Request a demo today
We’d love to show you more with a free online 
demo of OpenAthens. To arrange a demo call:
+44 (0) 1225 470 596
or +1 706 521 0706
or email: openathens@eduserv.org.uk 
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Our partners 

Basch – USA
Tel: 1 603 229 0662 ext129
Email: shelly@basch.com
Web: www.basch.com

EBSCO Information Services – Worldwide
Tel: 1 978 356 6500
Email: information@ebsco.com
Web: www.ebsco.com

IIN – Middle East
Tel: 971 4 391 22 60
Email: catalan@iingroups.com
Web: www.iingroups.com

Innowave – Malaysia
Tel: 60 3 4147 3020
Email: innowave@gmail.com

LogicQ – The Netherlands
Tel: 31 20 880 2282
Email: marketing@LogicQ.net
Web: www.logicq.net

Online Bilgi – Turkey & CIS
Tel: 90 216 693 22 72
Email: bilgi@onlinebilgi.com.tr
Web: www.onlinebilgi.com.tr

Prenax – UK & Worldwide
Tel: 44 (0) 1935 848184
Email: mail@prenax.co.uk
Web: www.prenax.co.uk

Reprints Desk – Worldwide
Tel: 1 310 477 0354
Email: info@reprintsdesk.com
Web: www.reprintsdesk.com

TDNet – USA & Middle East
Tel: 1 978 422 6097
Email: ronna@teldan.com
Web: web.tdnet.com

Totemguard – Spain
Tel: 34 902 360 645
Email: comercial@totemguard.com
Web: www.totemguard.com

Virtus – Kuwait & Iraq
Tel: 965 224 392 82
Email: arhizam@virtuskuwait.com
Web: www.virtusnational.com

Wolper Information Services – USA 
Tel: 1 610 559 9550
Email: info@wolper.com
Web: www.wolper.com


